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Part 2: Cleared for landing (and it’s no laughing matter)

I wanted this to be a funny, satirical piece as a follow up to my previous column (Part 1, Sept. 4), but as I was 
writing it, I realized that my predictions for the future air travel experience aren’t funny at all — at least not based 
on today’s standard practices.

Here’s what I see on the horizon:

There will be no booking allowed on third-party websites (as we have already seen from one major carrier). 
Rather, passengers must book through an airline’s dedicated site. This portends the end of all independent sites. 
We will no longer be able to shop price and schedules unless we search each airline site for the best deal.

This is great for the airlines, though, because they will face less scrutiny when it comes to prices, schedules and 
their own quirky rules and restrictions.

No seat assignments. The mad dash to get your seat of choice will become the norm — unless you’re willing to pay 
for priority boarding.

Hmm. Why not have standing room only, the same way stadiums do? Passengers could be seat-belted to each 
other with the person at each end seat-belted to the fuselage. That would eliminate seats altogether, which equals 
more passengers per flight, which results in more revenue!

If the airlines can charge for priority boarding, why not priority waiting? Families could be restricted to the rear 
corner of the gate, along with passengers who refused to pay for it.

What about priority drop off? Passengers willing to pay extra could dropped at the curb, while everyone else 
would have to walk from some far off drop spot. This would curtail traffic congestion and could be sold under the 
guise of heightened safety and security.

Baggage will continue to be billed on the basis of size, weight and number limitation per customer, but limits will 
decrease until only those persons traveling to nudist colonies without so much as a toothbrush will be able to 
board without significant surcharges.



Forget about all food, snacks, drinks. Bring your own? No more. Not even formula for the baby? No.

Flight attendants will be replaced by robots and recorded messages. They will be paid slightly less that today’s 
flight attendants.

Lavatory use will be limited to one visit per person per flight, accessible by voucher code. Second visit subject to 
charge. Third visit, double the charge. Forget your code? Cue the robot: “You should have gone at home.”

In-flight cell phone use will actually become the norm under the general heading of “Anything to Further Irritate 
the Passengers.”

All personal activities (sleeping, reading, listening to music) will be rendered impossible by the incessant flow of 
airline ads, infomercials, lodging, dining and entertainment recommendations per “Anything to Further Irritate 
the Passengers” (see above). Passengers not complying will be asked to leave the plane.

If they can charge us to priority board (about which no one is really excited), why not charge for getting off, 
about which everyone is ecstatic (especially those who have hips wider than Twiggy)? Priority disembarkation 
would be done by number. Robot says: “Passengers holding numbers 1 through 8 can now get off the plane. 
Everyone else must remain in your seat. Hey! Get back there!”

As with priority drop-off, why not priority pick-up? No one, except the last person in line, gets to leave the 
airport without paying a little extra.

Let’s face it. We have no choice but Hobson’s Choice: Pay through the nose for first class (feeling more like coach 
all the time), or squeeze into the sardine can.

Funny, but every other industry, except perhaps health care, bends over backward to keep the customer happy 
and to repeatedly earn our loyalty.

Even the most modest motel room comes with shampoo, conditioner, lotion, a little coffee maker, free local calls, 
free half-hour of long distance, free WiFi. It’s as though they actually want our business. How about that?

If only the airlines could take a page from their playbook.

Sorry this wasn’t the fun piece I had planned. Doubly sorry if I’ve given the airlines any ideas for additional 
revenue sources. 

When Cheryl Turner isn’t waiting to get on or off an airplaine, she shows homes to clients in her capacity as a 
real estate agent.


